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CAT Customer Service 
– Northern

Region Department

CAT Customer Service 
– Northeastern

Region Department

CAT Customer Service 
– Central

Region Department

CAT Customer Service 
– Eastern

Region Department

CAT Customer Service 
– Western

Region Department

Network Control
Department

International Network
Department

Domestic Network
Department

Regional Administration
and Operation Department

Data Communication
Department

Telephone Network and
Operation Department

Planning and Engineering
Department

Regional Customer 
Group

Service Operation Group

Network Operations and
Management Group

Product Development 
Group

Retail Customer Group

Government / State 
Enterprise

Customer Group

Corporate and  
Wholesale Customer

Group

Marketing and SalesNetwork

Planning and Budgeting
Department

Treasury Department

Financial Accounting Department

Managerial Accounting
Department

Receivable and Payable Account
Department

Accounting Group Finance

Human Resource

Audit Committee
Board of Directors

Corporate Strategy 
Group

Corporate Strategy
Corporate Strategic Planning

Department

Research and Development
Department

Risk management and
Internal control Department

 Organization development and
Assessment Department

PresidentInternal Audit Bureau

Human Resource Development
Department

Human Resource Operation
Department

Human Resource Strategy
Department
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Public Relations and Corporate
Communication Department

Central Debt Management
Department

Government / State Enterprise
Service Department

Government Marketing and
Business Management Department

Corporate Marketing and Business
Management Department

Corporate Sale Department

Carrier Business Department

Voice Product Development
Department

Internet Business Development
Department

Wireless Sale and Marketing
Department

Retail Marketing and Business
Management Department

Information Technology 
Group

Information Technology

Wireless

General Affairs

Legal and Business  
Partner

Wireless Operation Group

General Affairs 
Group

Occupational Safety and
Health Center

Legal Group

Concession Group

Wireless Operations and
Maintenance Department

Wireless Engineering Department

Litigation Department

Legal Department

Regulatory Affair Department

Business Partner Contract
Management Department

Asset Management
Department

Construction and Transport
Department

Procurement and Supply
Department

Senior Adviser/Adviser

Organizational Structure 1 October 2014

CAT Customer Service 
– Southern

Region Department

Data Communication Product
Development Department

e – Business Solution Development
Department

IT Security Product Development
Department

Wireless Business Development
Department

Business Support Information
Technology Department

Corporate Information
Technology Department

Information Technology
Strategy Department

Data Center Department

Office of President
Department

Board of Directions
Department
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CAT Telecom Public Company Limited

Stability
Fulfilling all business needs

Contributory to split-second decision 
Utilizing modern technology by CAT

Ensuring ubiquitous connectivity for your business world
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CAT Telecom Public Company Limited

In your fingertip
Sense of communications within instant reach

Through center of technological networking
United every accomplishment
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CAT Telecom Public Company Limited

Sense of your Lifestyle
Communications never goes amiss

Combine happiness with 24-hour connectivity 
Efficient services under International standard

Only because you are important


