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Telecommunication Industry Landscape in 2013
There were approximately 6 million fixed-line subscribers at the end of 2013, a decrease of 0.3 million 

subscribers from previous year. The market value was about THB 180 billion, a 31% decrease. The decline has been 

continuing since 2008 because the fixed-line is substituted by mobile telephone and is primarily used for receiving 

calls. The fixed-line service is provided by three operators: TOT Public Company Limited (TOT), True Corporation 

Public Company Limited (True), and TT&T Public Company Limited (TT&T) with 60%, 29%, and 11% market share 

respectively.

There were approximately 92.4 million mobile subscribers at the end of 2013, an increase of 7.5 million from 

2012. The THB 190 billion market value consists of THB 130 billion from voice service and THB 60 billion from 

non-voice service which are 68% and 32% of market value respectively. Compared to the 2012, the voice revenue 

decreased 2% while data revenue increase by 34%. This phenomenon stems from several factors; for example, 

larger smartphone market, faster transfer speed especially via 3G, lower data tariff, and more popularity of social 

network. Three dominating mobile operators are Advance Info Service Public Company Limited (AIS), Total Access 

Communication Public Company Limited (DTAC), and True Move Company Limited (TMV) with market share of 44%, 
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30%, and 24%, respectively. Last year the subsidiaries of these three operators were granted  

2.1 GHz band licenses. They have invested in and started 3G/4G services resulting in higher  

data consumption.

In 2013 the market value of the international telephone service was approximately THB 12 billion,  

which is approximately 1.9% growth from 2012. The international telephone service provided by time division  

multiplexing (TDM) and voice over Internet protocol (VoIP) technology contributed 94% of the market.  

The international calling card took the remaining 6%. Compared to the 2012 data, the revenue growth in  

international TDM telephone service is steady while there has been a continuously increasing growth rate on  

international VoIP. There are six major operators: CAT, AIN Globalcom (AIN), DTAC Network (DTN), TOT,  

True International Communication (TIC), and Triple T Global Net (Triple T). The top three providers are CAT, AIN, 

and DTN with 34%, 21%, and 18% market share, respectively.

From 2012 to 2013, the data communication grew approximately 4%. The major service providers are CAT, 

TOT, United Information Highway (UIH), Advance Data Network Communications (ADC), TT&T, True, and  

Symphony Communication Public Company Limited (SYM). The top three service providers are TOT, True, and UIH 

with 24%, 22%, and 21% market share, respectively.

There were approximately 4.9-million fixed-line high-speed Internet subscribers at the end  

of 2013. A year-to-year increase of 0.6 million subscribers represents the growth rate of 13%. The market  

value was approximately THB 31 billion, a 6% increase. The main factors of market growth are faster  

speed at the same tariff, lower terminal (modem) price, and more consumption of content like online games,  

online video clips, and social media. Last year operators have offered new technologies, e.g., x-Digital  

Subscriber Line (xDSL), Data Over Cable Service Interface Specification version 3 (DOCSIS 3.0), and Fiber  

To The x (FTTx) to support faster connection speed. Also, their service coverage area expansion has resulted  

in continuous growth of high-speed Internet market. Three leading operators are True Internet, TOT, and Triple  

T Broadband (3BB) with 37%, 32%, and 29% market share, respectively. 

Telecommunication Industry Trends in 2014
The fixed-line market will fall approximately 9% since more customers will switch to mobile. However, the 

service bundling, which combines fixed-line and high-speed Internet service, could slow down the decline of  

fixed-line market. 

The mobile market will grow about 9%. The crucial development is that the NBTC may auction the 900 MHz 

and 1800 MHz band licenses. These licensees may continue the 2G services or migrate to 3G/4G technology to 

accommodate high-volume data usage that is pushed by popularity of social media, content, and various  

applications. This popularity makes the data service grow about 35%

The international telephone market will grow at approximately 1.9% like the year 2013. This market is stable 

because of an offset between the usage increment and the consistent tariff decrement. Furthermore, consumers 

prefer international calling via an application even though its quality is inferior. Since there is no extra-charge besides 

the data plan cost for the mobile and Internet fee for the fixed-line.
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The data communication and fixed-line high-speed Internet market will continue to grow at 3% and 8%, 

respectively. Additionally, the average speed will be increased as the operators start offering their services using 

fiber to the x (FTTx) technology.

The market of multimedia, content, and new services on Cloud will continue to thrive because of an increment 

of high-speed Internet users on both the fixed-line and 3G/4G mobile networks.


